PATIENT PARTICIPATION GROUP
Old Coulsdon Medical Practice
Minutes of the Meeting held on Tuesday 9thApril 2018
at Old Coulsdon Medical Practice
[bookmark: _GoBack]Present:	Brenda Quelch-Brown (BQB), Dr Sam Randle (SR), Arif Ladha (AL), Richard Hoffman(RH), Thomas Harrison (TH), Denise Fonseca (DF), Anne Millar (AM) Agah Hassan (AH); Maureen Levy (ML); Karen Birbeck (KB) 

	Agenda Item
	Details
	Action

	
1.
	
Apologies for Absence. Derek Bird (DB),
	

	
2.
	
Minutes of meeting held on 19thFebruary 2018 
Agreed

	

	
3.
	
Matters arising not included as agenda items. 

Contact the Elderly – SR was to raise issue at a PICs meeting re tea party for lonely and isolated patients  etc and BQB requested an update. SR proposed awaiting until say August/September – he has met local PIC for first time recently. Will let PICs become established and raise this as an issue in due course. At present too overburdened with responsibilities etc.

Booklets – now printed. Advance printing 1000 FOC copies + copies from CCG (with slightly different presentation). CCG also printing FOC 100 leaflets promoting PPG awareness.

 
	




SR



	
4.
	
Health Education Presentation 

Dr Randle Improving lifestyle

Postponed until Monday 23rd April at Cameron Hall. BQB notified people – anticipate 35 + others. Hopefully good turnout.



Subsequent Presentations

Christine Mitchell (CM) – good contact for consultancy talks. Aim to have a speaker to provide Sepsis presentation. CM unable to assist. ML has made contact with a patient who had Sepsis. BQB had spoken Leonie Green at CUH and may have a contact within infection control. May attract one or both targets.

TH asked about alternatives if the above fails. BQB - consider skin cancer. AM requested dermatology.  

BQB also noted two practices that have never set up Health Presentation talks – BQB had offered to assist (Selsdon Comm Centre & Farleigh Road at Selsdon)
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5.
	
Feedback PPG Network meeting

Two speakers addressed - Contact the Elderly & Lambeth Gardening. Only one practice suggested taking the gardening on (New Addington). Need spare ground or practice grounds. Quite successful in involving people on gardening. Grow the veg and organize open day to sell produce. Replenish soil etc from proceeds. So, a self-regenerating scheme involving patients etc. Unfortunately, not workable at OCMP? No garden and no tea/coffee making facility for participants.
ML raised issue of H&S that had curtailed other gardening project at Coulsdon South.


	

	
6.

	
Dementia Action Week w/c 21st May

Display to be set up in surgery.  BQB may be giving talk as she is dementia champion.

	


BQB

	
7
	
PPG OCMP Awareness Week W/C July 7th

PPG National Awareness Week 4th – 9th June but this was not deemed as optimal for OCMP following the debate as below -

DB suggestion to incorporate awareness week with Annual Summer Fete. ML stated that fete is July, PPG week is June and so timing issue. 
Initially discussed awareness week to promote our participation group at the fete. ML suggested a display at the fete to encourage people. DF asked about hook to attract people.  SR asked about the aims – per BQB - to raise participation and awareness. 
Initially it was discussed whether attempting to raise awareness at surgery could work. Morning surgery – normally ill people – won’t want to discuss PPG, but per SR afternoon surgery – booked appts etc – tend to be “less ill” patients. SR queried whether efforts during National Awareness Week would be a major effort for minimal gain. 

SR then suggested moving PPG awareness week – doesn’t need to be during National PPG week. Tie in with the fete. AM agreed that having the awareness week when we already have a crowd makes more sense.

All agreed that awareness week should coincide with fete. It will be OCMP PPG Awareness week. Date of fete 7th July.

Need a stall at fete - £45 last year. Expensive per BQB? TH noted that they arrange public liab insurance etc. BQB to negotiate with fete organisers.  DF has a Gazebo that could be used.
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Patient Access to their Medical Records  

BQB raised question of access. SR – most patients can book and view appts. 

Over and above appointment booking there is coded and uncoded data. Coded data is actual note of illness and meds (e.g. pneumonia + prescription advised). Uncoded data is story surrounding illnesses (e.g. patient has been poorly for a few days etc).

Coded data available to some patients but not uncoded data. BQB asked for numbers of patients using online services. Per SR NHS Choices stated that OCMP are highest users in Croydon but usually just for booking appts etc.

SR – online access potentially very useful for patients using specialists outside Croydon (e.g. rheumatologists) – and with complex medical issues. Access needs to be requested, issues around GDPR. Online access requires initial forms.

How to increase numbers? BQB noted that website refers to online service but how many patients look at website? SR also commented that patients may use online service once to inspect but most will have no purpose to repeat.

SR also noted that although it may be most useful to share results online it may cause anxiety re information in context. Results out of normal range read online may concern a patient, when in fact within the whole context of the patient’s tests, there is no cause for alarm.
 
TH suggested it is useful to see notes but much of that is uncoded. AL reiterated that patients cannot look at uncoded data.

BQB asked about the process after results are given (online or otherwise). Doctors report results and will be reported as normal, abnormal, abnormal but OK within limits, repeat test required etc. 

AL handed out document on online services. To be submitted as newsletter content by BQB. Document noted several websites but AL stated to only publish Patient Access for OCMP patients access.
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Practice Update

AL set out progress to date.

Builders have completed new second floor. Admin inc AL moved to 2nd floor. Staircase being fitted (lift to 2nd floor now operative for staff only). From next month will use meeting room upstairs for PPG.

Now started on 1st floor – additional consulting rooms. Due to complete end June. Scaffolding now being dismantled. 

Existing consulting rooms still being used at present, new ones will be completed soon. Additional consulting rooms anticipated approx. 8 or 9 more. Space needed because every room is full every day. 4 trainee doctors having to constantly move. 

Staff room opened today. New meeting room will be smaller than previous but 16 max. Per BQB not suitable for PPG presentations etc.

Ground Floor tackled only when 1st floor is completed. Next PPG meeting will be able to show some completed areas.

Practice will hopefully become a hub for the Southern part of the borough – dermatology pilot, physio services, gynae etc. Will serve the local area. BQB & ML both expressed pleasure that Croydon South will now be served. 

BQB – sent email to AD, a CCG consultant about North/South divide. Need new services across all of borough, not just North. ML & BQB have constantly worked to achieve this at their consultancy meetings.

Ml noted that we need a hub in South of borough to deal with Mental Health.  Patient perspective re allocation of resources is that this is required and CCG have been slow to recognize this.
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AOB

None
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Date of next meeting: 

Monday 21st May at 6.30pm

	





	
