






Out of Hours  


Croydoc  :   Tel 0845 603 8517 


NHS Direct  :  Tel 0845 4647


Walk in Centre  : 020 3040 0800


Minor Injuries Unit : 020 8251 7225


(New Addington )








Bicycle Rack 


We have installed a bicycle rack at the front of the practice as it would appear the number of patients cycling to the surgery is on the increase.  This rack has been installed for your benefit and we would ask you to make use of it. Please refrain from chaining bikes to the surgery sign. Thank you. Please note : The practice will not accept any responsibility for loss or damage to bikes parked at the practice.  





General Information


Appointments can be made on 0844 815 1924 


PM appointments can be booked up to 10 weeks in advance


AM appointments before 8:00am that can only be booked a week in advance.  Appointments between 8:30am – 11:00am can be booked in advance                                                                           


                            8:00am – 6:30pm by phone   Or


8:00am– 6:45pm in person Monday to Friday





Open Surgery


8:00am – 10:00am(in person)  Monday - Friday


You must book in, in person at the reception desk by 10:00am or you can ring between 8:30-9:30am to be allocated a slot on the day .





Test results - We request that patients ring for test results after 10:00am Monday – Friday





Prescriptions


Requests for repeats can be made in person, on-line or faxed to  0844 815 1925.





Please allow 2 full  working days for us to process your request.


Please note we do not accept requests for prescriptions over the telephone.








Staff News


Dr Jessica Liyanage  returned to the practice on the 5th August for a period of 12 months  to continue her training in General Practice..    





Lorraine – our phlebotomist will be retiring on the 5th November 2010. We would like to thank her for her hard work and wish her a  long and happy retirement. We are currently recruiting for a qualified phlebotomist. If you are interested please contact Wendy for further details on 0845 815 1924.  Applications close 17/9/2010


.








Think Pharmacy First





Don’t forget with winter coming up that the pharmacists locally are great sources of health advice for minor ailments. Croydon Pharmacies also operate a Pharmacy First Scheme. This scheme includes treatments for coughs to conjunctivitis and headache to head lice. If you normally don’t pay for your prescription items you will also get medications through this scheme free of charge.   There is no need to make an appointment – just go along. Ailments included in the scheme include insect bites, back pain, haemorrhoids, athletes foot, cystitis, thrush, toothache, constipation or diarrhoea.


The practice 


              to produce this HJust quote Pharmacy First when you attend the Pharmacyowever, it must








HPV Vaccinations


Due to the disappointing uptake of this vaccine in Croydon, NHS Corydon has asked practices to write to those patients that have not had the vaccine to invite them to have it.  Those female patients who were born between 1.9.1991 and the 31.8.1993 will be written to shortly inviting them in for the vaccine. If you do not want the vaccine please complete the tear off slip on the letter and return it to the practice.  Thank you





Chlamydia Screening – R U Clear?





Chlamydia is a ‘silent’ disease because around 50% of men and 70-80% of women who get chlamydia will have no symptoms.  Chlamydia is the commonest sexually transmitted infection and many cases remain undiagnosed.  It can affect fertility later in life and cause chronic pelvic pain.  If you are sexually active, male or female and under 25 years old, you should be tested for chlamydia annually or when you change your sexual partner.





We offer chlamydia screening and treatment at the surgery. The test is easy to complete and the result is sent to you directly.  You can make an appointment with a doctor or nurse. The test for chlamydia is simple – just one quick and painless test that you do yourself. You do NOT need to be examined! 








Text Reminders


To reduce the number of DNAs at the practice we now provide a text reminder 24 hours prior to your appointment to remind you just in case you have forgotten. Please help us by providing the practice with your current mobile number   
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