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Welcome to this edition of the quarterly newsletter. Our aim through the newsletter is to keep our patients up-to-date on what is happening at the practice including any new initiatives or changes to the services we provide. We hope that you find the contents of the newsletter informative and would welcome any comments suggestions or contributions that you may have. Please feel free to contact Richard Frier, the practice manager     








Flu Clinics


It is that time of the year again and we will shortly be starting our 2010 Flu Programme. We offer a free flu vaccination for all patients that fall within one of the following categories.


You are 65 years of age or over or you suffer from 


diabetes


chronic lung disease


heart disease


liver or kidney disease


lowered immunity


neurological disease or


are pregnant.


Please book an appointment for your vaccination at reception or ring 0844 815 1924. Below are the first clinics we will be running and it is hoped this year to vaccinate as many patients as possible in the first two weeks 


DAY�
TIMES�
�
MONDAY 4TH OCT�
To be confirmed�
�
TUESDAY 5TH OCT�
To be confirmed�
�
SATURDAY 9TH OCT�
To be confirmed�
�
MONDAY 11TH OCT�
To be confirmed�
�
TUESDAY 12TH OCT�
To be confirmed�
�
SATURDAY 16TH OCT�
To be confirmed�
�






The Travel Clinic


We have made some changes to the travel clinic, which we run on a Tuesday afternoon. 


Bookings for the travel clinic may only be made once a booking form has been completed.  The form is available to download (� HYPERLINK "http://www.oldcoulsdonmedicalprac.co.uk" ��www.oldcoulsdonmedicalprac.co.uk� ) or from reception.  Please complete ONE form for EACH patient and either bring in person or fax to the surgery. This enables the nursing staff to make an assessment prior to your appointment as advice for some areas changes regularly. When we have this form we can make your appointment.





The travel clinic does not have infinite capacity and many immunisations require a course of injections. As soon as you have made arrangements for a trip please contact us and make an appointment.   From time to time patients request urgent slots to be seen. If we have an available appointment this is possible but if not you will need to make your arrangements via an alternative clinic. Details are below.  PLEASE do not ask to be excepted from this arrangement.





If you need to discuss contraception or on-going medical problems for your trip please make a separate appointment to allow the clinic to run to time. 





Many of the immunisations for travel are available on the NHS.  However, some medications are not available on the NHS for travel purposes. Please find below the costs of those items which are not available on the NHS and the relevant fee.  Payments are accepted by cheque (made payable to Old Coulsdon Medical Practice ) or cash.


Yellow Fever			£55


Hepatitis B			£75 (Course of 3 injections £25 each) 


Hepatitis B paediatric dose	£45 (Course of 3 injections £15 each)


Rabies				£15 for prescription * 


Meningitis C 			£15 for prescription *


Malaria medication 		£15 for prescription *


Practice website		� HYPERLINK "http://www.oldcoulsdonmedicalprac.co.uk" ��www.oldcoulsdonmedicalprac.co.uk� 


8 weeks to travel website	� HYPERLINK "http://www.8weekstogo.co.uk" ��www.8weekstogo.co.uk� 


Private clinics available 		� HYPERLINK "http://www.masta-travel-health.com" ��www.masta-travel-health.com�


� HYPERLINK "http://www.superdrughealth.com/travel-clinics" ��www.superdrughealth.com/travel-clinics� 





* - Please note this is a private prescription charge only. The pharmacy will also charge you for the cost of the medications. 








Warning – Car Parking In Court Avenue 


We have been advised by a patient that if you park your car in Court Avenue on the side of the road nearest to John Brown Estate agents where there is no curb ensure your tyres are fully on the road and not the verge or you will be issued a ticket if the traffic warden is around. Please be careful!











Out of Hours  


Croydoc : 0845 603 8517    NHS Direct  : 0845 4647   Walk in Centre : 020 3040 0800      Minor Injuries Unit : 020 8251 7225

















Patient Participation Group


A Patient Participation Group (PPG) has been established at the Old Coulsdon Medical Practice. There are at present seven volunteer members – but room for three more – who are all patients of the practice. We have now held our second meeting and agreed a terms of reference and chosen a Chairperson a Secretary and a Treasurer 


The main aims of the group are to promote cooperation between the practice and its patients and to provide a forum for patient education and communication. 


Activities and proposals by the group will be posted on the notice board in the surgery and a suggestion box will be available which will give patients the opportunity to make suggestions about the practice to the group. This will be located in the waiting room. Please feel free to make suggestions to the group. 


Direct enquiries and communication with the group can be made in the first instance through the practice manager. At a later stage members of the group will be personally available on a rota at the practice.











