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Welcome to this edition of the quarterly newsletter. Our aim through the newsletter is to keep our patients up-to-date on what is happening at the practice including any new initiatives or changes to the services we provide. We hope that you find the contents of the newsletter informative and would welcome any comments suggestions or contributions that you may have. Please feel free to contact Richard Frier, the practice manager or the Patient Participation Group via their suggestion box in the waiting room or their email haveyoursay1@live.co.uk   
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New GP – Dr Anita Raina


We are pleased to announce that we have taken on a new GP to help with the current demand by patients to see a GP.  Dr Raina is a very qualified GP and joined the team on the 20th September 2011.  Dr Raina will see any patient as she will not have a list as such so please feel free to book an appointment with her or see her in the open surgery.  Dr Raina will be offering the following sessions 


Monday         8:00am – 11:30am   


Wednesday   8:00am – 11:30am   


Thursday       8:00am –11:30am  &  4:30pm - 6:30pm


Friday 	          8:00am – 11:30am  &  3:00pm – 5:00pm	


This practice’s highest performing areas compared with


PCT average
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Getting test results.


To ensure we are able to maintain our patient confidentiality we would ask that you phone in personally for your test results. 


When the results of your tests are received back at the surgery they are reviewed and commented on by the doctor and appropriate entries are recorded in the computerised medical records. When this has been completed our receptionists are then able to let you know the result of your tests when you ring up. If a test shows something which needs action or discussion by you and your doctor, we try to contact you by phone, and if there is no answer, we drop you a line in the post asking you to contact the surgery. 





Our reception staff are only allowed to pass on information as described in the notes by your doctor and are not permitted nor qualified to pass on any opinion of their own. 





Unfortunately there is no simple rule as to how long it will take to receive the results of tests back since this varies according to the test. We will normally have the results available to you for most blood tests within 4 working days, although there are some blood tests which take 6 working days and occasionally special blood tests such as hormone levels can take up to 2 weeks. Swabs, urine and stool tests are usually back 5 working days after they are taken. X-rays usually take 10 working days and pregnancy tests usually 2 working days. We hope that you will take this information as a guide when phoning up for the results of your tests. We ask for your understanding as there are often delays which are out of our control.








We need your Mobile Numbers 


To reduce the number of patients that do not turn for their appointments at the practice we now provide a text reminder 24 hours prior to your appointment to remind you just in case you have forgotten. Please help us by providing the practice with your current mobile number. 
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Purley Urgent Care Centre   020 401 3238


There is a new Urgent Care Centre at Purley Memorial Hospital. Open from 8am to 8pm 7 days a week it will be a more convenient alternative to Croydon University Hospital ('Mayday') for people requiring immediate medical attention for minor conditions. Patients should contact the practice first if it is during the hours of 8:00am –6:30pm Monday to Friday unless you feel you have broken a bone or it is outside our normal opening hours. Then you should attend the urgent care centre. If required they can refer patients onto Croydon University Hospital without them having to queue up again and they also have access to the existing X-ray machine which is on the site.
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Blood tests


If you think you may need a blood test and you haven't seen a Doctor or a nurse then you shouldn't book a blood test. You can either write to your Doctor or book a consultation or talk about it when you are next in the surgery. Some blood test guidance has changed and are no longer necessary, for example yearly cholesterol levels are no longer required for some patients





Patient Participation Group


I am pleased to advise that the PPG has two new members on the committee one who has agreed to take over as chairperson due to the previous chair leaving.  We are still looking for patients to volunteer for this group. There are seven members on the committee and we would like to thank them for their contribution but we would like more patients to join the group who represent our patient demographic. We are looking for patients who can spare an hour or two, four to five times a year to help us look at what we do and how we do it.  We also would like to organise educational events for patients. We would like a mix of patients, a mother or father with children, young adults, professional working people etc. If you would like to get involved and can spare some time your contribution would be of great value to the practice and our patients. Please send an email address below or ring the practice manager.  





We have now set up a virtual patient group which has been set up  so that patients can have a say on what we are doing at the practice. 40 patients have now agreed that we can email them from time to time to ask for their comments and feed back on various projects and plans.  Their first task was to comment on our new proposed website. If you would like to be part of this group please email � HYPERLINK "mailto:haveyoursay1@live.co.uk" ��haveyoursay1@live.co.uk� or speak to the practice manager.  


Have your say; let us hear your voice, it will be heard!





Christmas Hours


Saturday 24th  Dec  - Closed


Sunday 25th Dec – Closed


Monday 26th Dec – Closed


Tuesday 27th Dec – Closed





We will be open between 8:00am  –6:30pm on


Wednesday  28th Dec


Thursday 29th Dec


Friday 30th Dec


For open surgery and appointments which will be released on the day.





Saturday 31st Dec – Closed


Sunday 1st Jan  - Closed


Monday 2nd Jan  - Closed


Tuesday 3rd Jan


normal hours





Blood Tests


We have now gone online to order diagnostic and blood tests through our main hospital provider Croydon University Hospital. Instead or getting a blood request form from the GP with various boxes ticked and a bag attached the GP or nurse will now order your blood tests online and print off the request which will be an A4 size piece of paper with all your details on along with the tests required. The form will also have a form of bar code on it. This form is important! Once you have made your appointment  to have your blood taken you must bring this form with you to your appointment and give it to the phlebotomist. Thank you  





Flu Clinics


We started the 2011/12 flu programme on Monday 3rd October 2011 and have already immunised over 500 patients in the first three clinics which is about 25% of the total we do every year.  If you are over 65 or suffer from a chronic illness or are a carer you are entitled to a free flu vaccination so please contact the practice and book your appointment NOW!.  If you are turning 65 before March 2012 you can also have the flu vaccination and you will also be offered the pneumonia vaccination, which you only have once in a lifetime. We are not able to offer patients who are not eligible a vaccine but organisations such as Boots and Superdrug do offer this service for a fee of about £10- £15





New Website


� HYPERLINK "http://www.oldcoulsdonmedicalprac.co.uk" ��www.oldcoulsdonmedicalprac.co.uk� 





We live in an era of constant change and we thought it was time to revamp our website to try and encourage more patients to use the online services we offer for ordering prescriptions and making appointments. We also thought it necessary that the website reflects that we are a NHS practice.  With the help of the patient virtual group we have revamped the site to give it a sharper look and make it more user friendly. The virtual group were asked to look at the proposed site and make suggestions and feedback comments on the design and ease of use.  We received about 12 comments back which were all very positive along with a few suggestions which we will try and incorporate. It is hoped the new website will go live in the first week of November 2011. 


























General Information


            Appointments can be made on 0844 815 1924


PM appointments can be booked up to 10 weeks in advance


AM appointments before 8:00am that can only be booked a week in advance.  Appointments between 8:30am – 11:00am can be booked in advance                                                                           


                            8:00am – 6:30pm by phone   Or


8:00am– 6:45pm in person Monday to Friday


          Open Surgery


8:00am – 10:00am(in person)  Monday - Friday


You must book in, in person at the reception desk by 10:00am or you can ring between 8:30-9:30am to be allocated a slot on the day .





Test results - We request that patients ring for test results after 10:00am Monday – Friday


Prescriptions


Requests for repeats can be made in person, on-line or faxed to  0844 815 1925.


Please allow 2 full  working days for us to process your request.


Please note we do not accept requests for prescriptions over the telephone
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Dr Dada


Dr Dada will be leaving the practice to start her maternity leave on Friday 14th October 2011. She hopes to return in August 2012 to complete her training


Dr Kelvin


Congratulations to Dr Kelvin who is expecting another baby.  It is early days yet but she will be going on maternity leave late February early March 2012


Dr Mostafa Aminoleslami


(Known as Dr Mostafa)


Joined the practice in August to complete his training in general practice. He will be with us until 3rd February 2012.    





Repeat prescriptions.


To avoid queuing at reception to hand in your prescription request, why not use the post box which us located on the right hand wall in the porch If you do not have your repeat slip you can write out your request on the forms supplied on the reception desk. 














