






Out of Hours  


Patientcare24: Tel 0845 603 8517 


NHS Direct  :  Tel 0845 4647


Walk in Centre  : 020 3040 0800


Minor Injuries Unit : 020 8251 7225


(New Addington )








Morning Appointments 


Just a quick reminder that you can now book an appointment in the morning surgery in advance or you can turn up on the day for the open surgery if  you feel that you need to be seen that morning due to an unforeseen illness. 





General Information


Appointments can be made on 0844 815 1924 


PM appointments can be booked up to 10 weeks in advance


AM appointments before 8:00am that can only be booked a week in advance.  Appointments between 8:30am – 11:00am can be booked in advance                                                                           


                            8:00am – 6:30pm by phone   Or


8:00am– 6:45pm in person Monday to Friday


Open Surgery


8:00am – 10:00am(in person)  Monday - Friday


You must book in, in person at the reception desk by 10:00am or you can ring between 8:30-9:30am to be allocated a slot on the day .





Test results - We request that patients ring for test results after 10:00am Monday – Friday





Prescriptions


Requests for repeats can be made in person, on-line or faxed to  0844 815 1925.





Please allow 2 full  working days for us to process your request.


Please note we do not accept requests for prescriptions over the telephone.








Staff News


Dr Ramalingam has nearly completed her training at the practice and has been with us since the 10th August 2009. Her last day at the practice will be 7th April 2011 and we would like to wish her well for her future career.


Nurse Donna – Congratulations to Donna who recently completed courses in Diabetes and Family Planning. This will increase the nursing teams skill mix and improve access to certain appointments.  








Only order the medicines that you need!


There is currently a government campaign aiming to reduce wasted medication,  It cost s the NHS £300 million pounds a year; 300,000 MORE drug treatment courses for Alzheimer's or 101,351 MORE knee replacements.  Did you know even if you never open them, once medicines have left the pharmacy or dispensary they cannot be recycled or used by anyone else.


Please let your GP or Pharmacist know if you’ve stopped taking any of your medicines 


Check what medicines you still have at home before re-ordering 


Think carefully before ticking all the boxes on your repeat prescription forms and only tick those you really need 


If you don’t need the medicine please don’t order it! If you need the medicine in the future you can still request it. 


If you need to go into hospital, please remember to take all your medicines with you in a clearly marked bag. 


Please also remember that your medicines are prescribed only for you; it’s not safe to share them with anyone else. 








Travel Clinic


DON’T FORGET – If you need to see the travel clinic for holidays please book early at least 6 weeks prior to travel. The Booking form and price list are available from  


reception and  on the internet at   


� HYPERLINK "http://www.oldcoulsdonmedicalprac.co.uk" ��www.oldcoulsdonmedicalprac.co.uk�








Electronic Discharge


Croydon Health Services (formally Mayday) are piloting a project to send Discharge Summaries electronically to GP practices. If the pilot is successful it should be rolled out to all practices in Croydon during June/July 2011. The advantage of this is that if you have been in hospital we should have your discharge summary within a couple of days instead on having to wait up to sometimes 4 weeks to receive your discharge. This project should mean that when you come to the practice we should have any discharge papers here when you see the GP which will assist us in your treatment. 





Text Reminders


To reduce the number of DNAs at the practice we now provide a text reminder 24 hours prior to your appointment to remind you just in case you have forgotten. Please help us by providing the practice with your current mobile number. 
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Health Visitors





 The Health Visitors have for a long time provided a drop in clinic on a Wednesday afternoon for mums to bring their babies and have them weighed and have a chat with the Health Visitor. After discussions it has been decided that the service will no longer be based at the practice effect from the end April 2011.  Their last clinic here will be on Wednesday 20 April and a new weekly clinic will provided after this date at the Byron Centre on Tuesday afternoons between 1.30 and 3.00pm








