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Welcome to this edition of the quarterly newsletter. Our aim through the newsletter is to keep our patients up-to-date on what is happening at the practice including any new initiatives or changes to the services we provide. We hope that you find the contents of the newsletter informative and would welcome any comments suggestions or contributions that you may have. Please feel free to contact Richard Frier, the practice manager or the Patient Participation Group  via their suggestion box in the waiting room or their email haveyoursay1@live.co.uk   








Dr Irfan


Many of you may be aware that Dr Irfan at 157a Coulsdon Road is due to retire on 31st March 2011 and his surgery will be closed and his patient list dispersed into the local area. We anticipate that the majority of his patients will register with the practice. At this stage it is difficult to estimate how many of his patients will join the practice and we will be monitoring the situation closely to ensure that we are able to cope with this sudden influx of patients. We would like to welcome Dr Irfan’s patients and are aware that being part a large group practice will be a very different experience for you. We hope that Dr Irfan’s patients are happy with their new practice and the quality and level of services we offer. We will do what we can to make the change as seamless as possible.  Please be aware that it may take time to get your medical notes and to process them. 





Dr Gallagher is retiring





After 24 years of service at the Old Coulsdon Medical practice Dr Gallagher has decided to take early retirement and his last day at the practice will be 21st April 2011. By now all his patients should have received a letter advising them of his pending retirement.





Dr Gallagher has worked tirelessly over the years to ensure his patients have access to the best possible treatment that is available to them under the NHS and he will be sadly missed as he has built up a loyal patient base during his time at the practice. We would like to wish him a long and healthy retirement.





Dr Gallagher’s departure will mean a change in the partnership and we have seen this as an opportunity to strengthen the partnership by inviting Dr MacCallum, Dr Kelvin and Dr Randle to become partners at the practice.





To ensure continuity of care, all Dr Gallagher’s patients will automatically be transferred to Dr S Randle who will become responsible for looking after your practice based health needs. However you also have a choice to be transferred to the list of  either Dr MacCallum, Dr Kelvin, Dr J Harcourt and a limited number to Dr Cruickshank.   Unfortunately Dr Boffa has a full list and cannot accept any more patients. If you do not wish to be transferred to Dr Randle and would prefer to have one of the other GPs please let us know in writing, stating the GP you would like.  We will try our best to accommodate your wishes but cannot guarantee that every patient will get the GP of their choice as individual list sizes are finite and patients will be allocated on a first come first served basis. 








Contact details


It is important that we have up-to-date contact information for all our patients including home and mobile telephone numbers. Many people change their telephone number frequently with the increased use of mobile telephones. If you have changed your number, please remember to let us know so that we can update our records. We spend time each week trying to contact patients without success.


.











Out of Hours  


PatientCare24: 0845 603 8517    NHS Direct  : 0845 4647   Walk in Centre : 020 3040 0800    Minor Injuries Unit : 020 8251 7225
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Patient Participation Group


The practice has established a Patient Participation Group (PPG). At present there are seven members with room for more. The Group held its first patient talk on skin conditions on 9th March, which about 20 or so patients attended. The talk was very informative and was enjoyed by all and this was a very successful first event. Thank you for your support. 





With changes coming in regard to health care; with patient participation seemingly high on the governments agenda; with practices going into consortia, the views of patients may well be sought and the group will be a conduit for this information.


The PPG is working closely with the practice and sees its role as a facilitator to build a supportive relationship with all the healthcare professionals and administrative staff.





The group can only be useful if it can inform, assist and support the patient experience. So, have your say, let us hear your voice, it will be heard. There is a notice board in the waiting room of the surgery along with a suggestion box. You can also email � HYPERLINK "mailto:haveyoursay1@live.co.uk" ��haveyoursay1@live.co.uk�  Enquiries, suggestions or comments in respect of practice services are welcome along with any suggestions for future patient talks 





Chair PPG 
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