





Smoking Cessation Group


We now run a successful Group Smoking Cessation Programme.  This is an intensive 6 week course and is run by our Nurse Prescriber Wendy who can prescribe Nicotine Replacement Therapy or oral medication such as Champix.  The group sessions are very relaxed and informal and there has been excellent feedback from quitters. After the group meet for 6 weeks they continue to have support for a further 6 weeks either by telephone or one to one to ensure they are successful in quitting smoking. If you are interested, please ask reception to book you in on the next group. It is important that you can commit to the full 6 wks. We can see patients from other practices as long as they are a local resident and they have a Croydon postcode.








Capacity


We are experiencing high demand for our services at the present time resulting in long waits in open surgery for which we apologise. We are currently recruiting for a new GP to help! Please be patient while we go through this process. In addition a number of room changes have been made. Dr Cruickshank is now in room 5 and Dr Randle is in room 8 both located on the ground floor. For Dr Gallagher’s patients who have transferred to Dr Randle who is here at the practice Mon, Tues, Thurs and Friday. 





General Information


Appointments can be made on 0844 815 1924 


PM appointments can be booked up to 10 weeks in advance


AM appointments before 8:00am that can only be booked a week in advance.  Appointments between 8:30am – 11:00am can be booked in advance                                                                           


                            8:00am – 6:30pm by phone   Or


8:00am– 6:45pm in person Monday to Friday


Open Surgery


8:00am – 10:00am(in person)  Monday - Friday


You must book in, in person at the reception desk by 10:00am or you can ring between 8:30-9:30am to be allocated a slot on the day .





Test results - We request that patients ring for test results after 10:00am Monday – Friday


Prescriptions


Requests for repeats can be made in person, on-line or faxed to  0844 815 1925.


Please allow 2 full  working days for us to process your request.


Please note we do not accept requests for prescriptions over the telephone.








Staff News


Dr Ramalingam has now left the practice after completing her training. Dr Hosur has successfully completed her exams and will officially be leaving the practice on 17th July but will be on annual leave to that date. Dr Liyanage is due to complete her training on the 3rd August 2011. We would like to wish all three GPs every success with their careers. Dr Dada (female) and Dr Khan (male) will start their training at the practice during the week of the 1st August 2011 and we would like to welcome them. 





Purley Urgent Care Centre   020 401 3238


There is a new Urgent Care Centre at Purley Memorial Hospital. Open from 8am to 8pm 7 days a week it will be a more convenient alternative to Croydon University Hospital ('Mayday') for people requiring immediate medical attention for minor conditions. It will also be able to refer patients onto Croydon University Hospital without them having to queue up again. It will have access to the existing X-ray machine already on the site.








Travel Clinic


DON’T FORGET – If you need to see the travel clinic for holidays please book early at least 6 weeks prior to travel. The Booking form and price list are available from  


reception and  on the internet at   


� HYPERLINK "http://www.oldcoulsdonmedicalprac.co.uk" ��www.oldcoulsdonmedicalprac.co.uk�











We need your Mobile Numbers 


To reduce the number of DNAs at the practice we now provide a text reminder 24 hours prior to your appointment to remind you just in case you have forgotten. Please help us by providing the practice with your current mobile number. 
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Out of Hours  


Patientcare24: 0845 603 8517 NHS Direct: 0845 4647   Walk in Centre: 020 3040 0800      Minor Injuries Unit: 020 8251 7225 Purley Urgent Care Centre 020 8401 3238











Abdominal Aneurysm Screening


The NHS screening programme for abdominal  aortic aneurysms (AAA) is being rolled out to our patients. All men will be offered a scan in the year they turn 65. The scan used to find aneurysms is very reliable. We offer screening so we can find aneurysms early and monitor or treat them. This greatly reduces the chances of the aneurysm causing serious problems. 


Is it a good test?  No screening test can be completely effective, but it is very rare for a man who has had a normal result to develop a large aneurysm. If you are over 65 and have never been invited for AAA screening, you can ask for a scan by contacting your local screening service. South West London AAA Screening Programme, Tel: 0208 266 6261  � HYPERLINK "mailto:aaa.screening@stgeorges.nhs.uk" ��aaa.screening@stgeorges.nhs.uk�


Men Only?  There is no evidence to show that inviting women for AAA screening would deliver major benefits. Men are six times more likely to have an aneurysm than women. However; The risk of developing an AAA increases through close family history. If you think this relates to you speak to one of the doctors. 











